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Reality of communication between parents and the schools of their children at the basic elementary stage in
Nablus Directorate /Palestine and their attitudes towards using the Internet to enhance such communication

Abstract: This study aimed at exploring the reality of communication between parents and the schools of their chil-

dren in addition to investigating the parents’ attitudes towards using the Internet services to communicate with the
schools at the basic elementary stage in Nablus Directorate /Palestine. Furthermore, the study aimed at examining the
effect of some variables on these attitudes. To achieve these objectives, the descriptive method was employed by
means of a questionnaire used to collect data. The sample of the study consisted of 120 parents chosen through the
cluster-regional-randomized design. Results indicated that all parents support the importance of communication with
the schools of their children, and that (61.7%) of them strongly support this communication, while (42.5%) of the
parents’ responses showed that they “sometimes “ communicate with the schools because of some obstacles revealed
in this study. The study results also showed that the most common way of communication with school was the personal
face-to —face visit which scored (84.2%) among the parents . Only (1.7%) of the parents revealed that they do not
communicate with the school. On the other hand, (93.3%) indicated that they want to increase the extent of their com-
munication with the schools through providing more effective and easier means of communication. The results also
revealed that parents’ attitudes towards using the Internet services to communicate with the schools of their children
were high (82.4%), and there were no statistically significant differences in their attitudes due to the variables of
gender, age and the daily use of Internet services among the parents, while there were statistically significant differ-
ences in these attitudes that can be attributed to the differences between the parents with regard to their estimation of
the importance of communication with schools in addition to the differences between them with regard to their desire to
increase the extent of their communication by using more effective and easier means.

Keywords: Communication with schools, Parents, Basic elementary stage, Internet.
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