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Abstract :This study aimed to identify the impact of organizational culture on employee
performance in Palestinian public universities in the West Bank, using organizational
commitment as a mediating variable and knowledge management as a moderating variable. The
study employed a quantitative approach, and to achieve its objectives, a questionnaire was
developed as the primary data collection instrument. The questionnaire comprised 45 items
distributed across the study variables. It was distributed to a simple random sample of 300 male
and female employees working in Palestinian public universities. 297 questionnaires were
returned, and 292 were deemed valid for statistical analysis. The study utilized several statistical
methods to analyze the data and verify the hypotheses, relying on SPSS and SmartPLS software.
The findings revealed a comprehensive diversity in organizational culture patterns, coupled with
high levels of employee performance, organizational commitment, and knowledge management.
Furthermore, the study demonstrated that organizational commitment partially mediates the
relationship between organizational culture and employee performance, while knowledge
management strengthens this relationship. The study recommends strengthening the alignment
between organizational culture and institutional goals, and reinforcing organizational
commitment as two key drivers for improving performance in Palestinian public universities. It
also emphasizes the need to adopt fair and participatory policies that support administrative
reform and enhance employees’ commitment. Furthermore, it calls for an integrated approach
linking organizational culture, commitment, and knowledge management within human
resource management and decision-making processes. Finally, it stresses the importance of
achieving sustainable performance development through empowerment, motivation, and the

enhancement of institutional adaptability and innovation.
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(Creswell & Fsbudl (aMsiuwly Sbladl Julmsy Slasll  SlEMall jamdy (wbd mall 1ds ml
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Gleadl olo¥1 ¢ aSal 1ol el clol (2 slayl (3) Jedt Cu (EP) (oaleladl <1sl) § Jias plal)
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Gl _aslly ya50 S bLsl 598 wyusil s (Factor Loadings) ilacadd! - A 1) 3Ll jlas| @
U35 0.5 (5o ST AL o) lasdl) Aesd 5555 o (5m ks Y LSV 1 Amsls Uyl e ol
(Hulland, 1999) J (a3

das tas calyagell Al BLudYl Axys elial s (Composite Reliability) 48,11 4dgigl! @
Sl 3481l 0.7 oo nST 0685 ol Al cllad iy Vg ikl Les § sl 485 e Aoyl olia
(Hair Jretal, 2019) asall &y dge o 101
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095 Ol deadd o ¥ LYl i 2l Jgusly ol e bl cnlialls 25lae (pelS1 paall oy
(Fornell & Jlady 3:ds JSba duelsd § camemi ud Joladl 2wl aiaz o e Jots Low 0.5 o0 ST
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HLad Gaall jlas | gt (2) Jsazt!
Average variance
Cronbach's Factor Loadings Composite
extracted (AVE) .
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bl gt . 7
(H]] Slacadd! LSl adgigll
sl
.589 931 762 0.941 EPPES T EF]] 1
.621 .846 777 0.891 g“)'u-" Jud ) a8 las 2
.680 .881 .794 0.914 badall 45las 3
648 856 .831 0.899 il a8las 4
617 .899 .539 0.914 onbaladl ot 5
575 815 713 0.871 4l elaf 6
591 .786 .755 0.854 gé._qSJﬂ c1a¥ 7
.584 .821 747 0.875 é‘._n.w." ela¥ 8
.560 869 754 0.898 ol a7 9
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e Lilas] e ly cdald (aisd il Gladll bl Gutdy (8 size S o e ST )
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z3saidl @ 63 il e ree 4ily s OF LAl Lo sy
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AC AP CcC cp EP HC KM ocC oco TP
AC 0.804
AP 0.565 0.769
CcC 0.722 0.498 0.824
cp 0.503 0.641 0.431 0.764
EP 0.616 0.768 0.527 0.664 0.785
HC 0.718 0.499 0.663 0.480 0.556 0.788

KM 0.635 0.538 0.595 0.503 0.555 0.627 0.829

(o] 0.712 0.583 0.791 0.528 0.635 0.581 0.691 0.767

oco 0.613 0.593 0.568 0.587 0.627 0.626 0.637 0.674 0.748

TP 0.512 0.606 0.422 0.575 0.544 0.448 0.384 0.517 0.586 0.758

Smart PLS4 paliyy plasezuly Sbledl dees e 2l Ll slae] 0

s laie s Bitate Loplas el (uuds AelS il paall o olesad g8 Ailas 3151 sa :HTMT
Aneatt! 2oMall 3485 s euudt! (PLS-SEM) il sladl juaasz hes § adla ISy auseads
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(Sarstedtetal., 2021) L)
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%52=0.603/0.314 _pg I 330 5Lkl Jolae e paldl s 350 5Ll Joloo dasid

Otbeladl oo e Apaglanall 280a2l) (bl aeg walll) JSI 531 (1 (7) Jgadl seday Bus Lo e 3DAe
ey, alll ol o Js sl LuSay 391 1 Lreislgg Lgd Ll 31 aiay 1dag (0.603) desds oS
Lyl ol o8 <3 e 2Ly cadlad ASY g JalSall ,aladl of ) i Las cdpadasal) a8lazl) sl
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