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Abstract This study aimed to identify the evaluation of the reality of e-learning during emergencies and
crises from the perspective of Palestinian university students in the Gaza Strip. To achieve the study
objectives, the descriptive analytical approach was used. The study population consisted of all Palestinian
university students in the Gaza Strip (Al-Azhar, Al-Agsa, and the Islamic University). The study sample,
selected using a stratified random sampling method, consisted of (300) male and female students. The
results showed that the reality of e-learning in Gaza Strip universities during emergencies is generally
moderate, while it faces major challenges. The most prominent challenges, from the students’
perspective, are power outages, weak infrastructure and technical readiness, in addition to the impact of
psychological conditions and the lack of a suitable learning environment. The results also indicated a

moderate level of digital competence among faculty members. Furthermore, the findings revealed
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statistically significant differences attributed to the variables of specialization and academic qualification.
In light of these findings, the study recommended the necessity of improving infrastructure and providing
stable internetand alternative power sources to ensure the continuity of e-learning. Italso recommended
developing e-learning platforms to be more user-friendly and secure, enhancing the digital competence
of faculty members through continuous training, providing technical and technological support for both
students and faculty, and paying attention to psychological and educational support for students during
emergencies. Additionally, it emphasized the need to develop electronic assessment methods to ensure
fairness and reliability, and to enhance interaction within virtual classrooms using interactive teaching

strategies.

Keywords: E-Learning, Emergency and Crisis Times, Palestinian University, Gaza Strip.
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