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Abstract :The study aimed to investigate the impact of Ethical Leadership and Human
Resource Management practices on Organizational Citizenship Behavior in governmental
institutions, and to examine the mediating roles of both ethical climate and job satisfaction in this
relationship. The study employed the cross-sectional correlational approach to achieve its
objectives. A questionnaire was developed as a data collection tool consisting of (62) paragraphs
distributed over the study variables. The study tool was distributed to a simple random sample of
200 employees working in the Palestinian government governorate offices. (175) questionnaires
were restored, with a response rate of (87.5%), all of which were valid for statistical analysis. This
rate is high and within the acceptable limits in social studies. The study data were analyzed
through a set of statistical methods to analyze data and test hypotheses using SPSS and Smart
PLS programs. The results showed a positive impact of both ethical leaderships on ethical climate
and human resource management on both job satisfaction and organizational citizenship
behavior. Conversely, the results did not find a direct impact of ethical leadership on
organizational citizenship behavior. The results also confirmed that ethical climate mediates the
relationship between ethical leadership and organizational citizenship behavior (holistically),
and that job satisfaction mediates the relationship (partially) between human resource
management and organizational citizenship behavior. The study recommended that top
management in government institutions focus on variables that have been proven to have a
direct impact on organizational citizenship behavior: human resource management, ethical
climate, and job satisfaction. These variables are strategic tools through which this behavior can
be enhanced and employee loyalty and initiative can be raised, which will positively impact the

quality of public service.

Keywords: Ethical leadership, human resource management practices, organizational
citizenship behavior, ethical climate, job satisfaction.
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0.653 0.882 0.823 SLaslg
0.860 2159 RS3
(RS)
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0.754 0.925 0.891 Ul 3
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0.882 2172 PA3 =
(PA) I
0.764 2.711 PA4 =
0.864 2312 c1
Avgaill
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0.779 2.041 EC3 :{,
0.634 0.924 0.903 0.821 2.586 EC4 2
0.785 2.304 EC5 iy
()
0.863 2.186 EC6 =
0.835 2.689 EC7
0.770 2.046 JS1
0.824 2.502 JS2 _
=
0.746 2.259 JS3 4
0.663 0.913 0.888 0.739 1.926 )54 =3
0.770 1.992 JS5 i
0.825 2.523 JS6 S
0.741 2.005 JS7

:Jadug (Discriminant Validity) gpled! Gauall

bl ity ydige IS o epe oS A1 5L (i cdu :(Cross Loading)ablazl! Jeemsdl yazxsd .1

Jssd callazy 6,391 AalSIl ol paall ae dlolsyl Gotunas 25lae duntiy sl alST1 paill an S5

633 SLaSAL b Lyl (e ST elidl 3 iaie IS Joamtdl Jale 2B 00955 001 HLas e Amls
.(Fornell & Larcker, 1981)
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