173-147 «(3)12 2024 &S Auandl ool daals> dlzs

Abda ) delivall olS 51 ‘3 3.3).;}" ddelall ponses ‘3 EFAEIN) alddsl ‘aL'vUYl”.;
The role of commitment to work ethics in improving administrative effectiveness

in Palestinian industrial companies in Tulkarm Governorate

2l 0 Gyl T il 330me
Mahmoud Hiiazi1*, Tariq Mabrouk?
s dogiall wodll daels
Quds Open university

2024/12/30 : ,.addl & 2024/09/22 :J gl &b 2024/06/03: a3y &b

SISad) & alo¥) Alelall Cpus § Baulsgll SLEMST AU Lo ) C8yail) Ayl cdia 1 yadieiud |
Bl ol by AN Al ol yslsally Aalas¥l oY1) ¥l Lo o STsls Alsdlons § Ao wula ) Al
(ol ol mell e slaze¥l @3 Byl Caua Bedzmily o(adoall olasWls deyudly AU (agasl)
Undloe 3 Aelidowelall Lclipall AT 8 crabosll e Laniss @3 s Blyuld 315K Ll alaszul,
sia 3 L,dall 3)lsll 3oy culglan! cws (6lal Cilbge 135 wge Aalsgag Cilsge 657 wasie alldly o Sl
Jele) SLasYI(SPSS) zaliys pdsiuly « 100 lasaes Allais¥l e Lsmall Lall alasiul (o2l
Sl Aglm) 23,k bols)) A8 529 tleal (o @l Bue ) dulydl cilinss ady dLalindy Luolyll Sl 0
Aida sl B ligall i€l 3 Bl o)) Ao lall Cpues (g 2ads ol cldMS L Al 500 o Auilias] A1Ys
d) 2l wlall o, 801 5,1s) S tlanl oy calimss e auig o3 tliadl sia (e slug .o S0sls Aladlaes
o LY Lajolas auieg 28H slay¥1 (ye Layliaely Buaglo gl cilas, 4y cnilsall alisby ol 859,00
G LMo puwsis Apidawdall S, a1 e 208,01 53291 595 Jpaas cliSy oY1 Adelall yglas 8
dopudly p UYL Hhatudl 89,y rabasll (£9 8oL Adosll sl alisly oY e 218,00 Glass

Acgosll Cluall 3amy Loy mgilylen solaty eeelol Grums (e 0@ (o iy Les «Gaudssdl oLas¥l

olas¥ly Aeyudl cdgll alisl coulsally Aalai¥l alAIY) dadsgll ladsl delial] ol

Ay ls¥) Alelall Lagdagll

Abstract: The study aimed to identify the role of commitment to work ethics in improving

administrative effectiveness in Palestinian industrial companies in Tulkarm Governorate, according to
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the fields of (commitment to work regulations and laws, commitment to respecting work time,
commitment to speed and work proficiency), and to achieve the study goal, the descriptive correlational
approach was relied upon, using the questionnaire as a study tool, which was distributed to employees
in Palestinian industrial companies in Tulkarm Governorate, numbering 657 male and female
employees, including 135 administrative employees according to statistics from the human resources
departments in these companies, using the non-probability intentional sample, numbering 100, and the
SPSS statistical program was used to analyze the study hypotheses and questions, and the study reached
several results, the most important of which are: the existence of a positive direct correlation with
statistical significance between the role of commitment to work ethics and improving administrative
effectiveness in Palestinian industrial companies in Tulkarm Governorate. Based on these results; Several
recommendations were made, the most important of which are: Urging the management of Palestinian
companies to adhere to respecting job laws and legislations as ethical dimensions and not to exceed
them because they contribute to developing administrative effectiveness. As well as activating the role
of regulatory bodies over Palestinian companies and expanding their powers related to monitoring
commitment to respecting work time, and increasing employees’ awareness of the need to continue to
adhere to speed and work proficiency, which increases their ability to improve their performance and

develop their skills to achieve the set goals.

Keywords: work ethics, commitment to systems and laws, respect for time, speed and work

proficiency, administrative effectiveness.
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