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Abstract :This study aimed to identify the impact of strategic development planning on the quality of
services provided by local authorities in the northern governorates of the West Bank, and the study
adopted the descriptive analytical approach, and the study population consisted of employees of local
authorities in the northern governorates of the West Bank (Qalqilya, Nablus, Tulkarm, Jenin, Tubas) of 726
, and the research was conducted on a sample of 400 employees and one of the most prominent results
of the study is a positive correlation between the degree of application of strategic development planning
areas and the quality of Services provided by local authorities in the northern governorates of the West

Bank, the study also indicated that there is a statistically significant impact of the degree of application of
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strategic development planning collectively and individually (management and good governance,
infrastructure and environment, social development, economic development) on the level of quality of
services, and the study recommended the need for local authorities in the northern governorates of the

West Bank to continue to apply strategic development planning and continue to continuously improve the

reality of the quality of services provided to citizens

Keywords: Local authorities, Strategic development planning, Quality of services.
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