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Impact on Organizational commitment and Job Satisfaction in Palestinian

Pharmaceutical Companies in Ramallah and Al-Bireh Governorate
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Abstract : This study aimed to identify the extent to which the degree of applying the occupational
safety requirements, the organizational commitment and the job satisfaction of pharmaceutical
companies' employees in Ramallah and Al-Bireh governorate from their perspective, and reveal whether
the occupational safety requirements have an impact on the organizational commitment and job
satisfaction of those companies' employees at the indicative level (0(<0.05). The researcher used the
descriptive analytical approach and revised the previous literature review regarding the subject, a
questionnaire was designed consisted of (38) items distributed on (6) axes: (Physical hazard safety
requirements, chemical hazard safety requirements, mechanical hazard safety requirements, biological

hazard safety requirements, organizational commitment and job satisfaction), the questionnaire's
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validity and stability have been verified, and has applied on a random sample of (288) employees, The
study revealed that the degree of applying the occupational safety requirements was "high", and the
degree of organizational commitment was also "high", the results also showed that the level of
employees' job satisfaction was "high", and there is a statistically significant effect of occupational safety
requirements on the organizational commitment and job satisfaction of pharmaceutical companies'
employees at the indicative level(0<0.05) , the study recommended that the occupational safety,
organizational commitment and job satisfaction's entry points should be integrated into the training and
professional development programs of the pharmaceutical companies’ employees.

Keywords: occupational safety requirements, career quality, organizational commitment, job

satisfaction, pharmaceutical companies, Palestinian pharmaceutical workers.
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