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The Effectiveness of Coordination Between the Red Crescent

and Governmental Hospitals from the Employees Perspective

4 pogali gal 3l 3 e Do (2,281 allas T s e
Mohamad Salah ", Nizam El-Ashgar?, Alaa Musalam ', Raed Abunamous*
Bye-eadludl Analadl pgladl 38 (&)l oSg Las¥l 8la] obipe *7 cclaudd « fudasudall posl OIS (Bl 5y5la"
O il & L 535215 pylall Zumalall 2T antil pplall s ® ol
"Ambulance Department, Palestinian Red Crescent, Palestine, Z “Crisis and Disaster Management Program,
College of Science, Islamic University-Gaza, Palestine, *Department of Engineering Sciences, University College

of Science and Technology in Khan Yunis, Palestine

2021/09/30 : il )5 2021/05/23 :J g4l fusyls 2021/02/02:p w5

I Zrez § 5)lshally CBlasidll 8515 oy (10¥) Benda) Buleld as ) dwlll cdua tadieiud
Lol cloasdl B3 e Layily 832 plad Jlads 33 Lgae 3 ApasSnll wliadiiudly @ulaulall sl
o Lo @8 ) bledd el milly Ghmll med!l O L) aseiul a8y 852 pllady (o pell 2aall
Bldwo! (152) slajiel @iy «(167) duwlyldl aaizme US e Aeisll SLLILY! sae 4l a8y @Sl oluaud]
Bl coylal udg "SPSS" lasl Jelmall alipy alaseiuly ULl Jules @39 «(%97) Layad &bt A
@ (159 bl oy Guandtd] Soiune £l LeS ((%58.83) (g (339 e va &Y ol o Al yull)
Lmiall Sloasl B3g2 cdias LS (%58.45) g (3392 Al Ayl § Gewedal] Ao U3 5 (%59.17)
Lleld oy umge bolsyl A8Me 529 S (%69.57) uud (139 e sl Slucwsll 3 (oo reld 2auiall
s slae] Al clusss eal oy 332 glad § ooyl g Lmall Slansdl Bagzg &IY] Gamdal)
Lebigtuny Geadsll Aloe Lapal gubaslall os¥l I duaozg Al 89 (o GISY Geedil] AlolSio
Laer (9 AeesSal wladiudl o Ld s Slelaradl Sileyie et Axsly 4bigad Slulew slaely

el I
STV eI S PONCAPNEN [FEVESIN [} XPCN I S0P [ POV S P01 | JCA I IS > PEAL 23 e Y4 |

Abstract: The study aims to assess the effectiveness of administrative coordination between the
Palestinian Red Crescent Society and the government hospitals in Gaza Strip, and to assess the impact
of coordination on the quality of health services provided to patients in Gaza City and the Northern
Gaza Strip. The researchers used the descriptive and analytical method of the data collected from the
questionnaire. The number of questionnaires distributed to all study population reached (167), where
(152) questionnaires were received with a response rate of (91%). The data were analyzed using the
SPSS statistical analysis program. The results of the study showed that administrative coordination was
of relative weight (58.83%) and the level of coordination between institutions was with relative weight
(59.17%). This was followed by the type of coordination in the second rank with relative weight
(58.45%). The quality of health services provided to patients in health institutions also was of relative
weight (69.57%). The results also showed a positive correlation between the effectiveness of

administrative coordination and the quality of health services. The most important recommendations
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of the study were: preparing an integrated plan for administrative coordination between the Ministry of
Health and the Palestinian Red Crescent Society to control the coordination process and its levels, and
preparing clear funding policies to support the outcomes of coordination meetings between
government hospitals and the Red Crescent Society.

Keywords: level of coordination, type of coordination, Quality of health, services, Ministry of Health,

Gaza Strip.
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